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WHAT IS FAIR HOUSING? 

Fair housing is the right to choose housing free from 
unlawful discrimination. Federal, state and local fair 
housing laws protect people from discrimination in 
housing transactions such as rentals, sales, lending, 
and insurance.

It ensures access for everyone. Fair housing is the 
key to all people having the roof they want over their 
heads. It guarantees that regardless of your race, 
religion, family situation, or handicap, you have 
the right to choose the housing that’s best for your 
needs—with no outside preferences or stereotypes 
being imposed.

It protects everyone. Fair housing laws protect all 
individuals seeking housing—including renters, 
homebuyers, persons obtaining a mortgage or 
homeowners insurance, and others. The federal Fair 
Housing Act prohibits discrimination in housing 
in these protected classes: Race, Color, Religion, 
National Origin, Gender, Disability, or Familial 
Status (presence of children under the age of 18 and 
pregnancy).

It enhances your community’s curb appeal. Equal 
access to housing goes hand-in-hand with quality 
of life. Fair housing plants seeds for economic 
development, talent retention, and more in our 
community. When people feel welcomed, they make 
themselves at home, invest their resources back into 
the community, and in turn make it an appealing place 
for diverse and talented people to come.

HUD Issues Guidance on Assistance Animals 
for Persons with Disabilities
HUD recently explained that housing providers 
must accommodate applicants and tenants who 
need an “assistance animal” which includes any 
animal that “works, provides assistance or performs 
tasks for the benefit of a person with a disability, or 
provides emotional support that alleviates one or 
more identified symptoms or effects of a person’s 
disability.”
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*This project is funded under an agreement with the 
Tennessee Housing Development Agency.



FOUR THINGS EVERY TENANT SHOULD 
KNOW ABOUT FAIR HOUSING IN TN

FIVE THINGS EVERY 
LANDLORD/PROPERTY MANAGER/BROKER 

SHOULD KNOW ABOUT FAIR HOUSING IN TN

REAL LIFE SCENARIOS TO HELP
IDENTIFY DISCRIMINATION

A landlord cannot refuse to offer a lease, 
charge higher rent, ask for addition fees, 
offer different amenities or services, or refuse 
repairs because of your protected status.

If disabled, you have the right to request a 
reasonable accommodation for your disability.  
In most circumstances, the landlord must 
pay for the accommodation unless doing so 
would cause an undue hardship. A reasonable 
accommodation could be, for example, changes 
to a building’s policies in order to allow you to 
keep your emotional support animal. You may be 
responsible for physical changes to the unit.

You have the right to see all available housing.  
You cannot be limited or steered to a particular 
area, neighborhood or apartment. For example, a 
landlord or broker cannot say that an apartment 
is “only for families” or “only for families with 
one child” or that it “won’t work because the 
prospective tenant has a disability.

You have the right to be free from harassing 
or threatening behavior or comments based on 
you protected status including from other tenants.
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If you feel you have been discriminated against, 
please seek legal counsel. One local resource is 
West TN Legal Services (WTLS), 210 W. Main St., 
Jackson, TN 38301 or 800.372.8346. WTLS also has 
offices in Dyersburg, Huntingdon and Selmer. The HUD 
Fair Housing and Equal Opportunity Office in TN can be 
reached at 865.545.4370.

2

3

4

1

2

3

4

5

You cannot refuse to rent, charge and higher 
rent, impose addition fees, offer different 
services or access to facilities, or fail to make 
repairs based on any resident’s protected status 
under the law.

You cannot make housing unavailable or 
falsely deny that housing is available for 
inspection, sale, or rental. For example, if the 
person interested in your property is single or a 
single parent and you feel that they are not as 
reliable as a traditional two parent family, you 
cannot discriminate based on this observation.

It is illegal to post advertisements or make 
other declarations stating or implying that 
tenants who have a protected status will not be 
accepted. For example, ads stating “no children” 
are a violation of the law.

You must provide and, in most circumstances, 
pay for a reasonable accommodation for a 
tenant with a disability at the request if it does 
not pose an undue hardship.

You are legally responsible for what your 
employees and agents, including maintenance 
workers, say and do on your behalf. Train your 
employees on the law. Make sure your employees 
and agents know the fair housing laws and how to 
comply with them.

If you would like to attend a free workshop on  
Fair Housing, contact Tom Skehan, Housing 
Planner at Southwest Tennessee Development 
District, 731.668.6429 or tskehan@swtdd.org.

SCENERIO #1
A young man rents an apartment. As he and his family 
move in, he is informed that they cannot move into the 
rented apartment since it is not in the “Family Area”. 
Furthermore, the “Family Area” does not have a vacant 
unit. The manager refunds all posted monies and 
apologies for the inconvenience. Fair Housing Laws 
prohibit discrimination based on familial status.

SCENERIO #2
A prospective home buyer asks the listing realtor to forgive 
“my nervousness” since he skipped taking his medication 
for anxiety that day. The realtor informs the seller that the 
buyer may not be a reliable buyer. The seller agrees. The 
realtor informs the buyer’s agent that “I’ve made a mistake. 
This home has a pending contract.  I’ll get back with you if 
the home becomes available.” Fair Housing Laws prohibit 
discrimination based on handicap.

SCENERIO #3
A potential renter requests installation of a ramp to enter 
a bottom floor apartment and grip bars in the bathroom. 
The leasing agent indicates that no ‘handicapped units’ 
are available and sends the renter away. Functional 
ramps (temporary or permanent) are not unreasonably 
expensive. Fiberglass tub/shower units, which are very 
frequently used, are most effectively reinforced by having 
the reinforcement cast into the sidewalls of the unit at the 
factory. Installing a grab bar is not cost prohibitive.

SCENERIO #4
A new landlord tries to get a Hispanic family who lives in 
the building to move by telling the family that potential 
police activity in the neighborhood could bring the treat 
of deportation. Exploiting a tenant’s vulnerability due to 
national origin is prohibited.


